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Programmatic EffortsProgrammatic Efforts
•• Many program areas trying different things with Many program areas trying different things with 

varying degrees of varying degrees of ““successsuccess””::
–– Partner notification via email or chatPartner notification via email or chat
–– Chat room outreachChat room outreach
–– Banners and mass marketingBanners and mass marketing
–– Cell phonesCell phones
–– Health department web sitesHealth department web sites
–– Online test slipsOnline test slips
–– Online resultsOnline results
–– Online EPTOnline EPT
–– Chlamydia selfChlamydia self--test kits ordered onlinetest kits ordered online
–– Behavioral interventionBehavioral intervention



Communication Technology and Communication Technology and 
STD PreventionSTD Prevention

•• The Center of ExcellenceThe Center of Excellence
–– Combination of experts in:Combination of experts in:

•• Web design and managementWeb design and management
•• STD clinical practice, epidemiology and STD clinical practice, epidemiology and 

surveillancesurveillance
•• STD laboratorySTD laboratory
•• Behavioral interventionsBehavioral interventions
•• Program, training, evaluationProgram, training, evaluation
•• Cell phones and text messagingCell phones and text messaging



Projects for the Center of Projects for the Center of 
ExcellenceExcellence

•• Evaluate uptake of internet guidanceEvaluate uptake of internet guidance
•• Develop new products for STD programsDevelop new products for STD programs

–– Cell phone remindersCell phone reminders
–– Text messaging servicesText messaging services
–– Online test resultsOnline test results

•• Evaluate inSPOT implementation in new areasEvaluate inSPOT implementation in new areas
•• Home testingHome testing
•• Package and disseminate evaluated productsPackage and disseminate evaluated products



Evaluation methodsEvaluation methods

•• Use program areas with computerized patient Use program areas with computerized patient 
recordsrecords

•• Adjust intake surveys to reflect new products to Adjust intake surveys to reflect new products to 
be implemented in clinicsbe implemented in clinics

•• Acquire baseline data prior to implementationAcquire baseline data prior to implementation

•• Assess changes in service utilization or other Assess changes in service utilization or other 
related variablesrelated variables



Disseminating products and Disseminating products and 
informationinformation



A network for STD/HIV preventionA network for STD/HIV prevention



News, events, and informationNews, events, and information



Internet and STD Center of 
Excellence (ISCOE)

Kees Rietmeijer, MD, PhD
Principal Investigator

Round Table Presentation
HIV Prevention Conference

December 3, 2007



ISCOE - Goals

• Identification of promising online STI/HIV 
prevention interventions (at client level) 
and resources (at provider level)

• Adaptation and evaluation of these 
interventions for use in program/clinic 
(rather than research) settings

• Development of online and offline tools to 
assist with adoption of these interventions 
at the program level



ISCOE - Setting

• Center is located at Denver Public Health 
Department with support from CDC
– Strong background in in STD/HIV-related 

Internet research
– Close proximity of the Denver Metro Health 

Clinic, the largest STD clinic in the region – 
allowing for evaluations at the level of, 
relatively easily accessible at-risk populations



ISCOE – Advisory Group
• Sheana Bull – University of Colorao
• Jeff Klausner – San Francisco Dept of Health
• Charlotte Gaydos – Johns Hopkins University
• Deb Levine – ISIS 
• Mary McFarlane - CDC
• Rachel Kachur - CDC
• Mike Ross – University of Texas
• Eric Benotsch – University of Colorado 
• Stephan Adelson – Adelson Consultants
• Don Clark – National Coalition of STD Directors
• Dan Wohlfeiler – Calfornia Department of Health



ISCOE - Team

• Doug Richardson
• Terri Sapp-Jones
• Ben Westergaard
• Kees Rietmeijer



ISCOE Activities for Online 
Interventions at Client Level

• Data collection for assessment and evaluation:
– DMHC “roving” survey

• Topics: Internet access & dating, Cell phones & text 
messaging, use of Internet for dating, STD/HIV information, 
partner notification, online testing

– Linked to electronic medical record system
• Demographics
• Risk factors
• Diagnosis and treatment data

– Client focus groups 



Project: Text Messaging 
“Can You Hear Me Now?”

• Purpose
– To determine if health messages delivered 

using mobile phone text messages would be 
acceptable and feasible to improve return 
rates among STD clinic patients:

• Within 2 weeks after a positive STD diagnosis
• For re-screening 3 months after treatment for 

gonorrhea or chlamydia 



Cell Phone & Text Messaging Use 
Among STD Clinic Patients 

Clinic Survey Results

Do you use a cell phone? 84.7%

Do you use text messaging on your 
cell phone?

90.2%

Is it OK to contact you via text message? 93.5%

Presented at ISSTDR, 2007



Focus groups findings

• The message must look professional           
No emoticons, no abbreviations

• Keep it discrete                                       
No clinic identifiers

• “Please call Denver Health for an 
important health message”

• Enthusiastic about text messaging

Presented at ISSTDR, 2007



Text Messaging 
Results of Survey and Focus Groups

• Large majority has mobile phones with text 
messaging capabilities

• Majority of those would accept text 
messaging for these purposes

• However, concern about the content of the 
message: should be neutral as to not 
compromise confidentiality



Text Messaging Project 
Status

• Project went live in October
– Patients give specific consent
– Reports of qualifying patients automatically 

generated on daily basis
– Text messages sent to patients with 

gonorrhea and/or chlamydia who did not call 
for results > 1 week

– Text messages to encourage re-screening will 
start in January



Project: Providing STD Test 
Results Online

• San Francisco STD Clinic: proof of 
concept:
– Substantially improved number of patients 

receiving test results
– Substantially decreased amount of staff time 

to give in-person or telephone results
– However, SF clinic has larger proportion of 

MSM than other STD clinics 
generalizability?



Providing STD Test Results Online 
Project Description

• Objective:
– To develop a “generic” results engine that could work 

across different platforms
• If proven effective could be disseminated across different 

clinics with (hopefully) minimal adaptations
– To evaluate the use in the Denver STD clinic 

environment
• How many patients request online access by submitting 

password information?
• How many patients access results online?
• Of these, how many return to the clinic for treatment (if 

needed)?
• What, if any, impact on clinic staff?



Providing STD Results Online 
Project Status

• Results engine is built
• Go-live date: before the end of the year
• Another project within Denver Public 

Health interested in using the engine to 
provide HIV viral load and CD4 count 
results for an online intervention with HIV+ 
individuals will test usefulness of the 
engine in a different environment





Other Projects at Client Level

• STD clinic-level evaluation of InSpot 
Colorado



Other Projects at Client Level

• Evaluation of Iwantthekit.org; an online 
free STI testing program



Projects at Provider Level

• Web-based support for the Safe City 
waiting room video intervention:



Projects at Provider Level
• Development of an interactive work space 

for STD/HIV prevention: 
www.STDPreventionOnline.Org

Site went live November 5, 2007



1

1

14
17

1

2

12

18

2

3 1

5
1

1

4

9
3

5

6

2

1

15

3

1

4

5

4

2

1
1

7

7

9

1

4

1

STDPreventionOnline – Members (per 11/29/2007)

U.S (233;37 states); Canada (2); Guyana (2); Australia (2); New Zealand (1); Namibia (1) 



Membership by Employment 
N = 252

Health Department
University
Federal Government 
CBO
Community Clinic
Hospital Clinic
Other



The Internet and STD Center of Excellence presents:

STDPreventionOnline.org

A website focused on putting reproductive health professionals 
in touch with the people and resources they need!

© 2007 Adelson Consulting Services



Goals

• Create a repository of STD related work that utilizes 
advanced technologies

• Provide a way for those in STD/HIV to share resources

• Use Web 2.0 type technology to create a social environment 

• Provide a starting place for peer review/clearinghouse

• Create a site that requires little or no assistance from a 
development team (reduce costs, keep content current)

© 2007 Adelson Consulting Services



Two sites in one

Administration site User interface

© 2007 Adelson Consulting Services



Administration site
• Provide interface that will easily update content on  

the login page.

• Grant access to all user submitted information.

• Supply an effective tool for communication between 
the site administrator and users.

• Generate reports regarding activity (to be expanded 
in next update).

• Allow for quick access to add events, jobs, resources, 
and other site content.

© 2007 Adelson Consulting Services



Home  page:  using advanced technologies

© 2007 Adelson Consulting Services



Registration: Simple one step process

© 2007 Adelson Consulting Services



Types of Members

Individuals Groups Organizations

© 2007 Adelson Consulting Services



My Home

© 2007 Adelson Consulting Services



Blog

© 2007 Adelson Consulting Services



Resources: Sharing made simple

© 2007 Adelson Consulting Services



Resources: Details and Download

© 2007 Adelson Consulting Services



Events

© 2007 Adelson Consulting Services



Jobs

© 2007 Adelson Consulting Services



Groups

© 2007 Adelson Consulting Services



Sharing and collaborating as a Group

© 2007 Adelson Consulting Services



Organizations

• Much like Individual pages

• Allows an administrator to monitor the 
organization’s members while on the site

• Links all members on the group home page 

© 2007 Adelson Consulting Services



Who is it for?

Community 

Clinics
Universities

Federal Government

Community Based 

Organizations Health Departments

YOU!

Anyone in STD/HIV that wants to share resources and learn from colleagues.

Disease Intervention

Specialist

© 2007 Adelson Consulting Services



The Internet and STD Center of Excellence presents:

STDPreventionOnline.org

A website focused on putting reproductive health professionals 
in touch with the people and resources they need!

info@stdpreventiononline.org

© 2007 Adelson Consulting Services


	Communication Technology�and STD/HIV Prevention
	Programmatic Efforts
	Communication Technology and STD Prevention
	Projects for the Center of Excellence
	Evaluation methods
	Disseminating products and information
	A network for STD/HIV prevention
	News, events, and information
	Internet and STD Center of Excellence (ISCOE) HIV Prevewntion Meeting 2007 Rietmeijer.pdf
	Internet and STD Center of Excellence (ISCOE)
	ISCOE - Goals
	ISCOE - Setting
	ISCOE – Advisory Group
	ISCOE - Team
	ISCOE Activities for Online Interventions at Client Level
	Project: Text Messaging�“Can You Hear Me Now?”
	Cell Phone & Text Messaging Use Among STD Clinic Patients �Clinic Survey Results
	Focus groups findings
	Text Messaging�Results of Survey and Focus Groups
	Text Messaging Project�Status
	Project: Providing STD Test Results Online
	Providing STD Test Results Online�Project Description
	Providing STD Results Online�Project Status
	Slide Number 15
	Other Projects at Client Level
	Other Projects at Client Level
	Projects at Provider Level
	Projects at Provider Level
	Slide Number 20
	Membership by Employment�N = 252


