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Internet and STD Center of
Excellence (ISCOE)

Kees Rietmeijer, MD, PhD
Principal Investigator

Round Table Presentation
HIV Prevention Conference
December 3, 2007



ISCOE - Goals

 |dentification of promising online STI/HIV
prevention interventions (at client level)
and resources (at provider level)

« Adaptation and evaluation of these
Interventions for use in program/clinic
(rather than research) settings

* Development of online and offline tools to
assist with adoption of these interventions
at the program level



ISCOE - Setting

e Center iIs located at Denver Public Health
Department with support from CDC

— Strong background in in STD/HIV-related
Internet research

- C
C
al

ose proximity of the Denver Metro Health
Inic, the largest STD clinic in the region —
owing for evaluations at the level of,

relatively easily accessible at-risk populations



ISCOE — Advisory Group

Sheana Bull — University of Colorao

Jeff Klausner — San Francisco Dept of Health
Charlotte Gaydos — Johns Hopkins University
Deb Levine — ISIS

Mary McFarlane - CDC

Rachel Kachur - CDC

Mike Ross — University of Texas

Eric Benotsch — University of Colorado
Stephan Adelson — Adelson Consultants

Don Clark — National Coalition of STD Directors
Dan Wohlfeiler — Calfornia Department of Health



ISCOE - Team

Doug Richardson
Terri Sapp-Jones
Ben Westergaard
Kees Rietmeljer




ISCOE Activities for Online
Interventions at Client Level

 Data collection for assessment and evaluation:

— DMHC “roving” survey

* Topics: Internet access & dating, Cell phones & text
messaging, use of Internet for dating, STD/HIV information,
partner notification, online testing

— Linked to electronic medical record system
 Demographics

* Risk factors

e Diagnosis and treatment data

— Client focus groups



Project: Text Messaging
“Can You Hear Me Now?”

e Purpose

— To determine If health messages delivered
using mobile phone text messages would be
acceptable and feasible to improve return
rates among STD clinic patients:

o Within 2 weeks after a positive STD diagnosis

* For re-screening 3 months after treatment for
gonorrhea or chlamydia



Cell Phone & Text Messaging Use
Among STD Clinic Patients
Clinic Survey Results

Do you use a cell phone? 84.7%
Do you use text messaging on your 90.2%
cell phone?

Is it OK to contact you via text message? 93.5%

Presented at ISSTDR, 2007



Focus groups findings

e The message must look professional
No emoticons, no abbreviations

« Keep It discrete
No clinic identifiers

. “Please call Denver Health for an
Important health message”

 Enthusiastic about text messaging

Presented at ISSTDR, 2007



Text Messaging
Results of Survey and Focus Groups

e Large majority has mobile phones with text
messaging capabillities

« Majority of those would accept text
messaging for these purposes

 However, concern about the content of the
message: should be neutral as to not
compromise confidentiality



Text Messaging Project
Status

* Project went live in October
— Patients give specific consent

— Reports of qualifying patients automatically
generated on daily basis

— Text messages sent to patients with
gonorrhea and/or chlamydia who did not call
for results > 1 week

— Text messages to encourage re-screening will
start in January




Project: Providing STD Test
Results Online

e San Francisco STD Clinic: proof of
concept:

— Substantially improved number of patients
receiving test results

— Substantially decreased amount of staff time
to give in-person or telephone results

— However, SF clinic has larger proportion of
MSM than other STD clinics -
generalizability?




Providing STD Test Results Online
Project Description

e Objective:
— To develop a “generic” results engine that could work
across different platforms
* |If proven effective could be disseminated across different
clinics with (hopefully) minimal adaptations
— To evaluate the use in the Denver STD clinic
environment

 How many patients request online access by submitting
password information?

« How many patients access results online?

« Of these, how many return to the clinic for treatment (if
needed)?

« What, if any, impact on clinic staff?



Providing STD Results Online
Project Status

* Results engine is built
* Go-live date: before the end of the year

« Another project within Denver Public
Health interested in using the engine to
provide HIV viral load and CD4 count
results for an online intervention with HIV+
iIndividuals - will test usefulness of the
engine in a different environment
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Other Projects at Client Level

o STD clinic-level evaluation of InSpot
Colorado eyspor

COLORADO
o | comervs |

In Coloradoe, there’s an easy way to tell
Your sex partners you have a sexually
transmitted disease (STD). Send them a
free inSPOT e-card, AHOHYMOUSLY or
from vour email address, right here.

Ho information will be reported to any

government or private agency. Please
respect the community and don't use

these cards to spam.

More Abowut This Site-

Community Guidelines-

Tell your hookups, ex's, boyfriends,
girlftiends, and partners they may
have heen exposed to an STD.

TELL THEM '@

If you've received an InSpat card,
find out whete to get screened and
if neceszary, treated, for an STD.

GET CHECKED @

This site was created by
I.5.1.5., Inz., a non-profit
group, with funding from the
Colorado Departrment of
Publiz Health and
Ervvironmert.
Design by Primatial



Other Projects at Client Level

« Evaluation of Iwantthekit.org; an online
free STI testing program

o 'r-=".
¥ i

| want the kit




Projects at Provider Level

* \Web-based support for the Safe City
waiting room video intervention:




Projects at Provider Level

 Development of an interactive work space
for STD/HIV prevention:

www.STDPreventionOnline.Org

Site went live November 5, 2007

STDPreventionOnline.org

My Home | My Mail | MyBlog | Resources | Ewvents |

Discussion | Jobs | Groups

‘welcome,
Kees Ristmeijer

Logout

Mermbers | STD Info

STDPreventionOnline.org

Putting reproductive health professionals in touch with the people and resources they need.

In Focus

world AIDS Day

Mixed news this wesk as we commemorate World AIDS Day. Globally, the
good news is that HIW cases appear to be dedlining. However, there are still
anincredible 2.5 million people newly infected with HIY every yvear and
every year 2.1 milion die of the disease, Inthe U.5., a large propartion of
new HIY infections continues to occur among men having sex with men,
HIV/AIDS experts warn that complacency related to the perception that
HIYfAIDS is now a treatable condition, may lead to resurgence of

» Learn Mare

what's New

» Rapid HIV Testing in Outreach
| ¥ settings

wiith the increased Focus on HIV testing and knowledge of HIYV serostatus,
there is a need for innovative testing approaches. This week!s MMWR
Features an article on the Advancing HIV Prevention Demonstration Project,
a

» Learn Mare

HIY Experts See Complacency as Ll
HIY Increases Among MSM

In a commentary in this week’s issue of the 1 x s et s snfed S o
Journal of the American Medical Association, leading HIY exoerts see a rise

Demacratic Prasidential
Candidates Respond To
Guestions About

Needle-Exchange

Programs, Sex Education

Reuters Exarnines Project
To Help AIDS Srphans,
Grandmathers in Keryra

Lack oF HIY Pravantion
Effarts Among MSM
Fusling Increase in Mew

Announcements

ISCOE'STD-PO at HIV Prevention
Conference

The Internet and STD Center of
Excellence {15CCE) will be Featured in
a Roundtable presentation at the
Mational HIV Prevention Conference in
Atlanta on Monday, December 3 at
5:30 PM, Location will be announced,
During the Roundtab, .,
Fosted on Nevewber 03 2007

covtact: bietnel @ org

= Learn Mare

SEX:TECH Conference 2008 -
Focus on Youth

The inaugural STOIHIY prevention
conference focusing on youth and
technology will be held January 22-23,
2008 at the Institube For Mext
Generation Internet (IMGI) in San
Francisco. Sex:: Tech will explore
available tools and method. .,
Pasted om Mvember 04, 2007

= Learn Mare

2008 STD Prevention Conference
Please join your STD prevention
colleagues in Chicago March 10-13,
2008 in Chicago For the biennial STD
Prewention Conference. This



STDPreventionOnline — Members (per 11/29/2007)

® | / | y - \ y,
] ]/’ T / f i ‘ \ ,Jrr/ > A
| T { : Vs P
§ 7 |."I !I‘ T TS L }-] [, I\ & f; \.
S Washington | | T T L5 A \ ) | i
/1 oy Sy - y y Maine '+~
/ B Hj 5 North Dakota " Superior j AT

\ | | 17 l Kansas 3 [,;-.___.-xf' / l \._RJ J4 i _

\J? 14 -rw_f'l th'f————-——_ ——— _IJ_ 5 6 \“-\F f Kentucky B LI_’L__J._»-——--‘”” i Atlantic Ocean
I:': M \"‘flr / [E = ——— | i e North Carolina j:}
= ' Oklahoma | Tennessee  — . ;
) \ | T ,‘ il Gl g 3 I(,/
5 s AN S South
; | W \ . Carolina [
B sl / Alabama | £
Mlcs]qqlpm \\ Georgia ‘\\u/-'
Lomsxana ‘ 1 [.' 18 /
/ ! ) =
A 1 i W sl e %
) LA e — | o 400 Km_
( SleT B o o, ., I —|
L i & B, 4 a 300 Miles
Lo 4 / -
= NP 5-{;« \)Flonda?
\

Gulf of Mexico '

U.S (233,37 states); Canada (2); Guyana (2); Australia (2); New Zealand (1); Namibia (1)



Membership by Employment
N =252

[1Health Department
O University

M Federal Government
B CBO

O Community Clinic

[0 Hospital Clinic

Bl Other

—




The Internet and STD Center of Excellence presents:

STDPreventionOnline

A website focused on putting reproductive health
in touch with the people and resources tf

© 2007 Adelson Consulting Services



Goals

 Create a repository of STD related work that utilizes
advanced technologies

* Provide a way for those in STD/HIV to share resources
Jse Web 2.0 type technology to create a social environment
le a starting place for peer review/clearinghouse

e a site that requires Ilttle or no assistance from a
opment team (reduce ts, keep content current)

—




Two sites in one

Administration site

The Std Center’s Control Panel

Home Members LookUps Emails Resources Events Groups Jobs Announcements WhatsNew Forum AdminUsers

Latest Resources

e Geni Clinic [2007-11.97]
%) ?
lend ene 2007-1147)
d

John

Latest Users
Latest Events

motion and

[2007-11.06] to Car

PEER ADVOCATI

TRAINING

[Behavioral] [2007-11.06]

Evaluatio

Welcome, admin [logout]
Friday, November 9, 2007

Broadcast Statistics STDInfo

[2007-11.07]

[2007-11.07]

User interface
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What's New

Amsterdam to Launch STD Chni Online
The Anstercam Health Service has announced that it wil lunch a
web based out patient dinic in November. It s
25, anonymous scresning for people at risk of
transmitted dseases (STD)
Lesen More
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Administration site

* Provide interface that will easily update content on
the login page.

e Grant access to all user submitted information.

oly an effective tool for communication between
te administrator and users.

ate reports regardlng act|V|ty (to be expanded
xt update). e

-

for quick access to ¢
her site content.




Home page: using advanced technologies
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Stephan Adelzon {(Individual)

President

& delson Consulting Services
Executive Director

Internet Interventions Inc.
Boston, Massachusetts

Contact Stephan

Email: sadelson@@ sadelson. cam
Website: http: fwsww hiveonnect. net

S Skype: sadelson

]
¥ Msn: sadels ot sadelaomn. com

!
= Yahoo!: sadelsonlZ

45 Aim: sadelsond2

Send Mail

Stephan's Colleagues

] 4
2 David 5 Kees

Edit Colleagues

@
= Rachel

A
= Kenne...

Stephan’s Work

Principal Employment Setting: CBO

Focus of Work: Training f Teaching, Palicy, Partner
Services fDIZ, Qutreach, Health Education, Case
Management, Healtth Communication

Area of Interest: Syphiliz, Gonorthes, Chilamydia, HY 7
AIDS, Epi f Surveillance, Palicy f Law, M=, Behavioral
Interyertions, Training, Program Improvement, Internet § Mesy
Media

People In Related Fields

1
' Salva...

"
= lormra...

)
& Steph...

About Stephan:

| joined the sexual health community in 2002 through my swark
as General Manager of Manhunt. Since that time | have been
wery active working with the M.C.S.D. to draft national
guidelines for Internet Interventions and consulting with states
inthe de

= More

Stephan’s Blog:

MYC syphilih Advisory Group: Using Technology for
Syphilis Eimination, HI¥ Prevention

Stephan Adelson on Movember 03, 2007 at 11:27:56 &M

gy Movember 14th, The
=l Dowvntowyn Conference
8 Center at Pace
University & 30am
Registration Ground floar,
front enrtrance Cortinental
breakfaszt zerved in the ground floor lounge. 9:00&m
Intraductions and Plenary Auditarium Jain
¥iew Full)

Latest Forum Postings

Latest Blogs Postings

STD Prevention on Campus

(on 2007-11-10, by Linda McKinzie-Daugherty)

What kind of information technology user are you?
{on 2007-11-08, by Rachel Kachur)

HYC Syphilih Advisory Group: Using Technology for
Syphilis Elimination, HIV Prevention

{on 2007-11-08, by Stephan Adelson)

Preliminary Program announced for Sex:Tech

(on 2007-11-07, by Deh Levine)

IPH Research

(on 2007-11-07, by David =. Movak)

WE'RE LIVE!!

{on 2007-11-02, by Kees Ristmeijer)




Blog Detail

Discussion-= Rachel Kachur's Personal Blog "r_d Fzz Feed
il Subscribe via Email

K3 Add to Google |

What kind of information technology user are you?

Rachel Kachur on Movember 058, 2007 at 12:15:22 PM

Pevr Internst has created a brief, technology typology test. I'm an onvuvore. What ave you? hitpffaranar pewinternet orglpuz=findes . asp

Comments on this Blog G0 to page:

Movember 09, 2007, 0705 Pk
':) Omnivores

Iol, love technology, | have gone thur o many pocket po phones its not funny.

1 -
4 juan mendez

Mowvermber 09, 2007, 09:30 AM

I'm ominivorous

Though some would S5y I'mtoo much 2o,

) Doug Richardson




Resources: Sharing made simple

Search Resources:
[ Recently uploaded Resources Goto page: | Go =12 =

b
Resource Menu Movember 0%, 2007
-] Surveillance Massachusetts Guide to Collaborating with Manhunt for prevention

~{ Epidemialagy This document is in adobe 8.0 format, you may need to update your adobe to open the document ) The

B3 Clinical haszachuzetts Department of Public Heakh, Divizion of Sexualy Transmited Dissase (STD) Prevention
-[] Dizsgnosis o MoFe
S Treatment -
— . ooin fo Rate
[} Case Studies e
[=+=5) Partner Sarvices Tofal Wotes: 1

L] Guidelines Presentation regarding the use of Manhunt for IPH and Outreach

) EPT/PDPT This presentation (given by Stephan Adeleon - Genersl Manager &t the time - 2005) provides an infroduction
[z Prevention
-] Behavioral

J Vaccines Liosgjir to Rate
ik

~{J General Total Votes: 1
-] Training
=) Site Help Movember 09, 2007
[} Groups Hational Guidelines for Internet-based Partner Hotification and Outreach

Access o the Inernet is ublguous inthe Unded Stales and research has shown | to have animpact on

to Manhunt and covers the use of banners, outreach, and pariner notifaction done through ... _More

sexualy transmitied dizeasa (STD) trensmission. Az the use of the . Mare

Login to Rate
Li 8 & 1
Tofal Yotes: 1

Mowember 10, 2007
How to best use Groups

"Groups" B one of the poverful festures of this site. Ve all belong to professional groups. Some of these
groups have names: Gonarrhes |solate Surveillance Project (FSP), STD Surveillance Metvwork (L Mare

Login o Rate

Total Yotes: 0




Resources: Details and Download

Resource Detail

Topic:
sSubmitted By:
Date Submitted:
Type:

Title:
Description:

tothe Internet is A ‘ch nn it to h an impact on

Iy transmitter (STDN fra e : 0f the Internet & other technol rtir

Dis

prevention of S f th 1k : initiated to bring

together all tho ! e ate o ] on their

their mizts
rather a document

and avoid common mist

Rate this Resource:
Total Votes:




View/Search Event

Events

Title Event Type
Using Technology for Syphilis Elimination,

HI¥ Prevention, Health Promotion and

Access to Care

Understanding and Living Well with ¥iral
Hepatitis in Maine

HEP DART 2007 - Frontiers in Drug
Development For ¥Yiral Hepatitis

Publisher

Elimination, HIY Prevention, Health Promotion

ol of Internet-k

Event type:
Contact:

URL:
Locati
Starts:
Ends:
City/State/

Add to my Calender




View/Search Johs

Title Place of Employment
STD Coordinator - Sexually }

Transmitted Disease Program
inthe ¢ nd impleme

Mational Chlamydia Screening
Coordinator

11

@ 2007 Internet and STD Center for Exceller

about | terms | privacy | contact | site credits | ] Ty ) <

Description

Place of Employment
N

Paosting Date

Expi

Posted By

Contact

Coordinator

mi:

Apply for this Job




Search Groug:

\ Go

Groups Goto page:

ISCOE Advisory Group
g, Creste Mew Group 2007-11-05
Advizory group to the Internet.. . more

ISCOE (Executive Group)
2007-11-02
Irternet and STD Center of Exc.....more

Irternet Cutreach Guidelines
2007-11-07
Group ta finizh up the Outreac. ... more
g@] m;é
Denvery

Clinical Cazes
2007-11-07
Thiz is a public group to shar......more

W IEHEALIHE 1

Syphiliz Elimination Coordinatars

2007-11-07

Comtmunication between Syphiliz..... . mare
L

Bt ! ek

Cincinnati STODWMHY Prevention Training Center
2007-11-09
Clinic Training Cppartunites

MRPTC
2007-11-08
PRI Mational Metwark of STOUHIY Pr

TRring s




Sharing and collaborating as a Group

SEarch Group: Internet Outreach Guidelines (private) Group Members

Group home Graup ta finish up the Outreach
Leawe this Group zection of the Internet Guidelines
Farum

Blogs Created on  2007-11-07

Shared Resource Owner Rachel Kachur

Members

Latest Forum Postings

Mo Posts

vy all

Shared Resources

1. Draft Internet Guidelines

Wiew All| Upload Resource

Latest Blogs

Mo Blogs

007 Internet and
| terms=




Organizations

 Much like Individual pages

Allows an administrator to monitor the
ganization’s members while on the site

sl LRSS

3ll members on the group home page

\\




Who is it for?

Beau Gratzer {Individual) Charlotte Gaydos (Individual)

Katherine Hsu (Individual
Stephanie Craig Rushing (Individual) atherine Hsu (Individual)

D L nIFH
MDFH

Boston , Maszzachusetiz

Director - Project

Mary McFarlane {Individual)

Research Behawioral Beientist Deborah Mayhew (Individual)

Atlanta , Georgia

Anyone in STD/HNAthatwants to share resources and learn from colleagues.



The Internet and STD Center of Excellence presents:

STDPreventionOnline.c

A website focused on putting reproductive health p
in touch with the people and resources they

info@stdpreventiononline.

© 2007 Adelson Consulting Services
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